
27/12 
Despite of months of preparation, we forgot, in our opinion, a very important document, the 
travel insurance. Fortunately, all the copies are on the laptop, but the inadequate network 
connection in Zaventem does not allow us to print it. 
As usual, the plane leaves too late, this time 50 minutes. Despite the fact that normal food was 
provided, I received macaroni with a little bit of bolognaise sauce, talking of a good start! 
After a flight of 9:40 we reach Varadero, unloading and customs and the luggage 
in around 30 minutes. The document for travel assistance is not requested ??? 
Our transport is already there and after a journey of 130 km, we are at 17:00 at the hotel. 
Despite of the name "Parkview" we are watching a desolate building structure (see picture). 
It seems that, outside the major avenues, Havana is under construction. 
 
Afterwards we wander through the streets, where we are constantly accosted. We are having a 
small diner (camarones en ajillo: very tasty), we stroll back to the hotel where, after a long 
day (6 hours difference) we seek our bed. 
 
Havana 28/12  
We had a quiet night (still occasionally noise in the corridor, but we slept right again). 
Obviously we are awake early. We want to take a shower, but there is no water. Around 6h 
one hears water in the tubes, and it takes to 6.30h before there is water. From 7h we can have 
breakfast, there is a buffet of rather poor quality. Today a contact is planned with a delegate of 
the tour organisation and we have a lot of questions. A certain Jorge of “Cuba Insentives " is 
present at 9h. At the same moment a Dutchman appears, also from "Cuba Insentives”. That is 
for us very practical: we can ask our questions in our own language. Jorge gives some 
practical information about money, car rental, ... and then we go into town. Of course, 
"Havana Vieja is on the ‘to do list '. With the guidebook in our hand, and our app ‘maps.me’ 
on the smartphone we cannot lose our way. Old Havana is worth the effort, and better 
maintained than the streets around it. In the tourist part, there are also many tourists (too 
much) and the prices are higher. At noon we are looking for something small to eat, but we 
find a lasagna (slightly sweet flavored, but a very big bite for a small price). In the afternoon 
we keep it quiet, we visit the Malecon (promenade) and walk to the entrance of the harbor. 
The Avenida Prado is also a quietly place. For dinner we go to restaurant Mediterraneo (at 
Parque Central) on the Avenida Prado. The food served is delicious, and very well served. 
 
29/12 Havana  
Same breakfast but served with less care: the tablecloths are dirty, and there is no butter, eggs 
are dried out ... Today we visit Havana Centre. We walk to the Malecon and find the casa for 
the last night, in Neptuno. Throughout the quarter the streets are dirty and often in poor 
condition. We visit the "Barrio Chino", with obviously a lot of Chinese restaurants. We 
continue the walk to parque central and the Avenida Prado. Along the way we eat a sandwich 
with ham and cheese, nice, neat and inexpensive. In the afternoon we go back to the old 
Havana, it is very touristy, but pleasant to stay: terraces with live music. When we inform 
about the price of cigarettes, we are led to another store. They ask 35 CUC and in the official 
store the price is 20 CUC. When we do not buy, they are trying to beg money for milk for the 
baby. This trick is, however, known to us, by the program on TV “Axel ripped off," we thank 
them and just move on. 
Along the way we look for a place to eat in the evening. We return to Obispe, to Nao Paladar 
(on the port side). It is, to our great surprise, very pleasant to stay and very nice food. After a 
walk back of a kilometer, we stop at Hotel Sevilla, to drink a cocktail. Located at Parkview, 
but is larger and much nicer. 



 
30/12 Havana: Our last day in this hotel: the level of the breakfast is dropped again: no butter, 
cold eggs, a lot of grit in the coffee. Today we can pick up the car at 9am. No one is in the 
office. There are still some couples waiting for their rental car. At 9.40h finally someone 
arrives. It turns out that there is currently no vehicle to our disposal. We will definitely get a 
car, but when is the question. Everyone is slightly nervous. Around 10h we call the contact 
person of the company "Kenya", who promises to investigate the matter. We keep in touch 
with her and she promises strongly that we will get a car in half an hour. In the office they say 
they do not know when the car will arrive. We cannot do anything but wait. Suddenly (around 
11.10h) two men inform us, and there is suddenly a car for us. After filling in the necessary 
documents, we can have the car. It is now 11.50h and thus about time to check out in the 
hotel. We are going to buy some sandwiches quickly, and will leave for Viñales. The route 
goes smoothly (first the malecon, some coastal road, and then a cut towards the A4 
motorway). For Piñar del Rio we leave the highway. It is an abbreviated way, but in bad 
condition. Just after 15h we reach casa Niurkys in Viñales. We are kindly welcomed. They 
suggest possible excursions. However, the time is too short to visit the valley today. We 
decide to explore the town and the next day to visit the valley. In the evening we have dinner 
at "El Olivo" where one must first wait a while before geting a table: the food is very tasty 
and the service very smoothly. 
 
31/12: We once again had a very good night, the casa had good beds. The breakfast is simple, 
with eggs at our choice, but the bread is so hard that it crumbles in our hands, and is not 
exactly our thing. We leave early to admire the valley at the Mirador at hotel los Jazmines. 
From there we drive to Piñar del Rio, with a short visit. This city is really nothing special, and 
we take the highway to Soroa. At the exit there is a gas station in Soroa, where we buy 
gasoline. Around noon we arrive at Villa Horizontes, but the room is not ready yet. After 
consuming a sandwich at the pool bar, we decide to visit the orchid garden and the waterfall. 
These are within walking distance. The visit to the orchid garden takes half an hour, the 
entrance is 3 CUC. For the cascade 3 CUC has to be paid also, but this trip requires a greater 
physical effort: there are a lot of stairs to be done. Around half past three we get our room, it 
was quite spacious, with front and rear terrace. There is a large swimming pool. The hotel 
with its "villas" is located in an oasis of green. We are like it here: a very quiet location. For 
dinner there is restaurant 'el centro', where a buffet is served. To our standards, the buffet is 
good in terms of variety, but most of the food is cold or dehydrated. There are two types of 
meat, cooked, at the time, and these are very good. The dessert buffet was there to save the 
day a bit. This was a New Year's Eve menu in minor, but very cheap (our bottle of wine was 
the most expensive). 
 
January 1, 2017: We get a breakfast buffet, so far the best in Cuba: freshly baked eggs and 
soft bread . We are planning to visit Las Terrazas, and is only 20 km away. It is a neat village. 
We also visit La Mokka hotel, where we had hoped to stay. That hotel looks nicer than the 
hotel in Soroa. After a walk in the village we leave. It is still early to return to Soroa, so we 
try to drive to the other side to the coast. We look at the map for an achievable goal: Bahia 
Honda. The route is pretty well until the first village. We arrive on a main road which is in an 
even worse condition. The Bahia Honda village looks not at all attractive, and we decided to 
drive back and spend the afternoon by the pool of our hotel. Rest, with an occasional cocktail 
is allowed on this New Year's Day. 
 
 
2/1: Bob had a restless night, because he worried about the car. In the morning the car starts 



very difficultly. Is this a reflection of the very humid air in Cuba? After breakfast we call the 
rental company, but it sends us from one phone to another, and they do not speak English. 
Finally, we once again call to Kenya, and she tells us that it will be very difficult to get 
another car. We decide to leave, to Playa Larga, Bay of Pigs. It is a journey of 260 km, but 
many route is motorway. We reach our destination in the afternoon, and are welcomed very 
well. Casa Kiki is well maintained, and located right next to the beach. We have to wait for 
our room and can drink a mojito on the terrace. Later we explore the village: nothing special. 
On an inlet of the bay we drink a cocktail, and go back to the casa. It is very hot, and we want 
to enjoy the sea. The water is pretty warm, but it feels good. Later we enjoy on the terrace of 
the casa. We take dinner in the casa: grilled lobster will be prepared for us. The fridge in our 
room has an assortment of beverages, from which we can make a choice, even for dinner. We 
get three lobsters, these are tasty, but not as fine as the lobsters we know, and one lobster is 
more tender than others. We ask bread instead of rice, and also get cold vegetables, fruit, fried 
banana, .. too much to eat. There was also soup, and a dessert, for 15 CUC. The casa also 
serves cocktails on demand. 
 
3/1: After a quiet night (only the sound of the sea) we get a good breakfast. In the meanwhile, 
Kiki tells us that the unpleasant noise, when starting the car, is coming from improper 
gasoline when refueled, possibly by the previous driver. After checking out we leave the casa. 
This casa is definitely recommended! 
We drive back to the highway, to reach Cienfuegos. We do today our last piece of motorway. 
The road to Cienfuegos, according Cuban standards, is in very good condition. We find quite 
smoothly Casa Amarilla. The housewife tells us that she has two casas and we have to go to 
the other house, a 100m further in the same street: la casa de Manolo. However, there is no 
garden, as promised in the brochure, not a big room, no internet ... 
We visit the city, and that is a 20 minutes walk in the heat. The old town around the square 
(parque Jose Marti) is beautiful and well maintained. After a few hours strolling we return to 
the casa to rest, and above all to refresh us. We walk further to the beach, to enjoy a drink 
from the sunset. In the evening we go into the restaurant at Club Cienfuegos, 200m from our 
casa. We can choose from several menus. We choose the fish for 20 CUC, we get a cocktail, 
appetizer, bread is provided, a main course, dessert and coffee. Actually, there is a beer or soft 
drink included, but we choose a bottle of wine. Satisfied we return to the casa. We still have 
to inform where and when breakfast is served. Actually, we have not received information on 
arrival at the casa. 
 
4/1: For breakfast we go to the other casa, we must admit, the breakfast is okay. The car 
immediately starts today, and we leave for Trinidad. As of today we have no more motorway. 
We are lucky, the roads are in good condition, and it is a pleasant driving. We decide, before 
reaching Trinidad, to beat off to Topes de Collantes. The road getting there is difficult, and a 
7 km there is a mirador where we stop. At that time we decide to not continue the road and do 
the walk (would be 7km walk to the waterfall), because we both have some problems with 
hips, legs, .. of strolling through the streets. Our journey continues towards Trinidad. It's very 
crowded, the streets are in poor condition. The moment we have to turn, we cannot, and 
around the block there are works in progress. We drive a few times around, and finally we 
reach casa Madolores. We are kindly welcomed, and we can park the car in front, they assure 
us that it is safe. However, our room was very small, with no real window, and it looks like 
different families are living in the building, there is a lot of noise. On the roof there is a 
terrace, but it is full sun (no shade possibility) and very hot. We head off to discover the city. 
In front of the casa there is a restaurant (Palador San Jose), to our surprise it is already queing 
from 6h. Quickly into the shower and within five minutes we are in, and the food is delicious. 



 
Jan 5: The breakfast is rather common, although the table is full, we ask for no toasted bread 
... and to bake the eggs on one side, but also this is difficult in Cuba. The bread toasting has 
the advantage to process older bread. After breakfast we explore our surroundings, because 
we drove quite a few laps yesterday to reach the casa. In Cuba there are a lot of oneway 
streets and suddenly there is a broken road. We note that we can easily leave the city by car. 
So we decide to visit the Peninsula "Ancon" and "playa la boca". It is an alternative pastime, 
it is pleasant and much quieter. In the afternoon we return to Trinidad, and will quickly eat 
something small in paladar San Jose. We hope to eat a sandwich, but because of a blackout at 
the bakery, there is no bread. It will be a lasagna. This surely tastes good, but is not hot in the 
middle, so we ask to put it back in the oven. Our small meal is much bigger than expected. 
With a full stomach we rest a bit in the room, and then pull back to the center of Trinidad, we 
discover streets and squares where we have not been yet. After all the day went much better 
than initially thought. Because in the evening we are little hungry, we eat late in the paladar. 
This time we were not lucky, we have to wait more than an hour before we could get a table. 
We eat a grilled fish fillet (good), did a little walk and then went to sleep. 
 
6/1: After a pretty good night in a bed with a bad mattress, we leave after breakfast to 
Camagüey. It is a journey of 260 km, and it goes very well. Actually, it's a beautiful route, 
with pretty good roads. After noon we arrive, after some searching, in Rocola Hostal Club. 
This place is situated on a big avenida, 3 km from the city center but close to the ring road 
around the city. We were very well welcomed and got a lot of useful information. It's the first 
time we got a city map, with a lot of useful information indicated on the map. We drive and 
find quickly a parking space in the center. For 1 CUC the vehicle is monitored. We explore 
the city center, it's very busy, and here we are very often accosted for taxi tour in the city, ... 
For the evening we decide to return to the center, to "el paso", but with a taxi. A ride (round 
trip) costs 10 Cuc, and the food is very tasty. We also had a free performance of different 
groups on the square in front of the restaurant. 
 
7/1 After a good breakfast we say goodbye to the sympathetic couple and leave for a long trip 
to Santiago de Cuba. The road to Holguin is pretty good, then it is less, with many potholes. 
All goes well until we get distracted for a moment in the city of Santiago de Cuba by 
searching for the casa and we did not give priority, with an accident as a result. We feel we 
drove on a priority road, but it stopped right at this intersection. The ride stopped at less than 
one kilometer from our destination. Also the local police is directly at the place of the 
accident. It's 13:45, but then starts the problem which drags on until 20:00, from reporting to 
the police, hospital visit for alcohol test, the rental company arranges everything for the car, 
and expertise. 
Around 15h Ingrid went by foot to the casa to report what had happened. Around 18h, the 
owner of the casa came to look for us, and helped us fantastically, and finally we arrived 
around 20.30h in the casa. We are obliged to go back to the police station, on Monday at 8:00. 
Niurkys and Gianni from the casa, cooked for us, which was welcome after such a day. 
 
8/1 Santiago: After a rather restless night (worries about the car, and a lot of street noise), we 
get a very decent breakfast in the veranda. During the morning we would be picked up by the 
car rental company. Gianni goes with us to the car rental office, where the papers are prepared 
and the car is available. We have to pay the franchise (350 USD). An hour later we are back 
in the casa, this time it went smoothly. During the day you can park the car in front of the 
casa, after 20h Gianni moves the car to a supervised area for 2 CUC. For the rest of the day 
we go to the old town of Santiago. It is very busy, with a lot of people in the shopping district. 



Temperatures are high, and in the afternoon we find the sea breeze along the port side of the 
city. Later we rest on the terrace of the casa (nice place to sit, there is shade provided, and you 
could always get a drink). The English couple who is also staying at the casa, enjoys the 
tranquility of the terrace. We take dinner in hotel casa granda, Parque Céspedes, where an 
orchestra provides the musical atmosphere. 
 
9/1: After an early breakfast, Gianni drives us to the police station. There are already many 
people waiting. Around 8.50h we are called by agent Delrio, and he tells us that we have to 
pay a fine. However, this must be paid in national currency. So we have to go to change first 
in a Cadeca. With our money we go back to the police station. Delrio gives us a note that we 
have to bring with the money to the office where fines are collected, a few blocks away. We 
deliver the money, and receive a certificate. Thus we go back to the police station. Delrio 
gives us the ultimate proof that the fine has been paid. At 9.50h we arrive back at the casa. 
We pay our bill, thank the people and leave. Even for the last drive through Santiago to the 
motorway, Gianni rides for with his motorcycle. The casa is not the best (very few water in 
the shower) but the service deserves more than 10 to 10. 
We continue our way via Guantanamo to Baracoa. The last 55km were a passage from one 
coast to the other side (Baracoa), via La Farola, through the mountains, a richly vegetated 
area. The road is quite wide, and, by Cuban standards, in fairly good condition. However, 
there are a lot of turns, so that 'crossing' definitely takes an hour and a half. Along the way, we 
even get rain. 
In the afternoon we arrive in Baracoa, in hostal La Habanera. There is no parking, but we can 
put the car at hotel "El Castillo". That is also one of the hotels that we asked and we had 
hoped to be allowed to stay. In the evening we eat early, because around noon we drove 
through an area where was a blackout, so we could not get food. We could do little else than 
drive foreward to Baracoa. The restaurant "La Musa" serves us marlin, it tastes, but otherwise 
it is nothing special. We go to bed early. 
 
10/1 Our first night in Baracoa was one with a lot of noise, both from the bar of the hotel and  
from the street. After 4h it is quiet. The room is decent but there is little or no space around 
the beds. The breakfast is ok, (we must ask for not toasted bread). The weather is heavily 
clouded today, there is a lot of wind and occasionally rain. We explore the town, visit the 
Cathedral (say church), la punta, Matachin fort and the museum. We take the car to inquire at 
the airport and get some information for the return of our rental car (only 3.7 km). We park 
back at 'el castillo' and stay there to eat something. It is delicious, and they have real fries. 
Afterwards we walk on the Malecon, but the sea is quite rough and the waves wash on the 
street. Our walk ends at a terrace on the park, with a piña colada and a cuba libre. 
 
11/1 Baracoa: it was another night with noise. Today we do a trip with Ecotours. We actually 
want to go to rio Toa, but we are the only participants. They propose to join the tour to 
Yumuri. A visit is planned to a cocoa plantation (largely destroyed by the hurricane of 
October), to Bahia de Mati (which was formerly famous for banana exports), a boat (rowboat 
10 min away) to an island in the Yumuri river (actually river stays mostly dry). We get almost 
an hour to relax and swim, but at that moment the sun has gone away, and few venture into 
the water. On the way back we take a lunch on a small farm (on the outward journey we 
already said what everyone would eat). After lunch, we have another 45 minutes to relax on 
the beach. The simple meal is great, and the price sure. 
We continue our journey to a cocoa plantation, which in fact is nothing more than a hut where 
an explanation is given about the processing of cocoa into chocolate, the traditional way. 



Arriving at our hostel around 17:00 a new challenge is waiting for us, there is no coke since 
two days, including the famous Cuba Libre cannot be served anymore. We notice that there is 
no burning light, there is no electricity, with the result that there is no water in the room to 
take a shower. Fortunately, that problem does not last long. In the evening we have dinner at a 
seafood restaurant "Marco Polo" We take sopa de camarones and a lobster / seafood dish. The 
soup was delicious, the lobster is again less tender and less refined than our European lobster. 
 
12/1: get up early to drive around 6.15h to the airport. We were promised a breakfast at the 
hotel, but we get a sandwich which is really not good. At the airport, we leave the car, we can 
check in soon. The flight takes about 8.25h to Havana. It turns out that the planes regularly 
have a delay. At 8 pm, there is still no plane. They are telling us that the plane will depart 9am 
in Havana. Then 10h is communicated as departure time in Havana. Meanwhile, we use the 
time to take a good breakfast at the nearby hotel. Half an hour later we hear that the plane had 
departed, but returned to Havana, due to technical problems. Around 11.30h we hear that the 
flight is canceled. That is a problem for us because we need to be in Havana to take the flight 
from Varadero to Brussels on Friday morning. We call Kenya. She tells us that as soon as 
possible to arrange a taxi to Santiago de Cuba to obtain from there a flight to Havana. There 
were several flights to Havana. Kenya and a taxi driver agreed that he could take us to 
Santiago for 180 CUC, at our expense. It is not an official taxi. The journey would take four 
hours. Our driver runs pretty hard. At 16h we arrive at the airport of Santiago and we have to 
go directly to the office of Cubanan airlines. The lady tells us that there is one flight but no 
seats. We call again to Kenya, with the phone of the lady in the office. Kenya suggests us to 
take a bus, but it takes too long before we can reach Havana, to get the connection. Kenya 
calls back to the lady of Cubanan airlines, and insists that a flight to Havana is really 
important for us, otherwise we get into serious trouble. An alternative is to arrange a taxi to 
Varadero. That would be very expensive, again at our expense. The lady recommends waiting 
until 18h, maybe there are still places available. Bob begins to negotiate with taxi drivers, 
prices range from 800 to 400 CUC. 
Around 17h I am told that we could check in anyway. Suddenly there is an end to the misery. 
The flight leaves on time, and an hour and 15 minutes later we are already at the Havana 
airport. We are helped by a friendly tour guide to find us getting to the casa. Around 9am we 
arrive at 'El Mirador de Neptuno’. Our room is on the 5th floor, of course, without an 
elevator. This is a hell of a job, along the rather narrow stairs with our luggage. We are 
received friendly, but the owners are not so warmly as we we are justed in Cuba. We refresh 
us a bit and go to restaurante Mediterranea, where we already were two weeks earlier. 
Actually we do not have much appetite, after such a day, but it was a delicious meal. 
 
 
13/1: During the night there was hardly any noise, but we did not really slept well. We take 
breakfast at 6.30h. On the account in the casa is charged breakfast, despite it was already paid. 
We note this and the bill will be adjusted, but the price of drinks suddenly doubles. This casa 
is not recommended, the owners seem as rather lazy than tired. Something before 7h we are 
picked up by a taxi and taken to Varadero. We must be there three hours in advance, but 
check in opens an hour too late. After checking in, we have to go through customs, and that 
takes more than two hours because there are many flights leaving in the morning. The plane 
leaves already an hour too late, and we have a stopover in Cancun. We can stay on the plane, 
but the machine is cleaned, and the crew is changed, the plane will be refueled and food 
brought on board. That also takes two hours. The flight departs already with extensive delay 
to Brussels. It is a quiet flight, and in Brussels awaits us the first snow and freezing 
temperatures. The summer feeling is soon over! 



 
General 
1 CUC is about as much as one euro. Most Cubans are friendly and helpful, in the cities there 
are of course the very pushy people who harass you at every turn to put you in a taxi, a 
restaurant, a casa, cigars ... 
Is it our fault? In none of the casas we got the best room, or we got the casa or hotel we 
originally asked when we planned the trip. 
For internet, you have to buy a card for one hour (cost 1.5 CUC), but due to lack of network 
connection, you need at least ten minutes to log in, and then you get the message: website 
unavailable. 
The internet connection was best in Baracoa. 
The trip can be shortened, in most towns or villages you get around in half a day, so if you 
timely depart in the morning, you usually have half a day to explore the city, and should stay 
only one night. If you drive around in a rental car, you best book a casa or hostel outside the 
city center, then take a taxi to the center to find a good restaurant. For Trinidad it is better to 
book a casa 5 km further on the beach of La Boca. 
The taxis are cheap here, but first agree on a price. 
The further one goes to the east, the cheaper will be the food and beverage, just the cocktails 
remain the same: ± 3CUC, which can be served as long as they have the ingredients. 
We had downloaded the app Maps.me in Belgium, it can be installed on tablets and 
smartphones and is a very big help, it really works without an Internet connection and can 
therefore be used anywhere. 
One can explore the city or as a navigation by car or on foot, and it also mentions many 
attractions, casas, restaurants etc …. 
The capital, Havana, and then only in the old part, it is pleasant and nice to visit, the other 
parts of the cities are rather dirty, and the streets are very narrow here, often in poor condition 
(including sidewalks). In a city, just the historical part is beautiful, one step further it is dirty. 
If you choose Cuba as a holiday, book just a beach in Varadero, and go on trip to Old Havana. 
Otherwise you start an adventure where no one knows the outcome of. 
What we have learned, if you need to do a national flight and you plan the trip with a rental 
car, first fly to the furthest point and come back with the car, you avoid a canceled flight 
during the last days, and lots of stress. 
For us this holiday was definitely a week too long. 
 
We had made a request for a trip to Cuba to "Cubana travel" on May 30, 2016 
 in the Netherlands. 
 
Below is the list of the requested accommodation and given accommodation 
Havana   Hotel Inglaterra   Hotel Park view 
Viñales   no proposal    Casa Papo y Niulys 
Las Terrazas   Hotel La Moka    Soroa Villa Soroa 
Playa Largo  no proposal     Casa Kiki 
Cienfuegos   Casa Amarilla    Casa Manolo 
Trinidad   Casa La Milagrosa   Casa Dolores MA 
Camaguey   Hotel Grand    Hotel Club Rocola 
Santiago de Cuba  Versailles Hotel Casa   Villa Roma 
Baracoa   Hotel Porto Santo   Hotel La Habanera 
Havana   preferably Varadero   Casa El Mirador de Neptuno Havana 
 



Despite our early wishes and lots of mailing back and forth, they were asked to confirm this 
place and we were only in October, the data stays with the message that the were fully booked 
our stay requested. Since the date was short with, we could not change the tour. 
 


